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WHAT	is	
The	Office	of	Data	Analytics?

•A	programme	to	identify	and	protect	vulnerable	people	at	the	
earliest	opportunity	by	developing	an	integrated	hub	for	the	
collation	and	sharing	of	data	between	multiple	agencies.

•It	will	collate	data	from	national	data	sources,	police,	ambulance	
and	public	health,	fire	and	rescue,	local	authorities	and	partners,	
and	the	Connecting	Care	and	Troubled	Families	programmes.	

•We	will	apply	predictive	analytics	visualisation	and	data	science	to	
make	possible	a	joined	up	and	collaborative	view	on	vulnerability	
risk	and	early	intervention	opportunities.	



OUTCOMES	for
The	Office	of	Data	Analytics

•	Reduced	vulnerability	and	harm	and	safer	communities

•	Reduced	demand	for	services	

•	Better	targeting	of	intervention	services	in	partnership

•	Efficiency	savings	through	reducing	duplication	of	effort

•	Earlier	intervention	through	focusing	‘upstream’

•Reduced	injury	collisions



Looking	Back
Mapping	of	incident	data.	Useful	reference	but	focused	on	the	past



Looking	forward
Use	historical	data	to	‘predict’	future	events.	Use	technology	to	
manage	the	billions	of	pieces	of	data	that	surround	our	lives.	Focus	
on	reducing	risk,	harm	and	costs

Predictive	mathematics	+	visualisation	=	insight

A	powerful	combination	cutting	through	the	complexity	of	the	vast	
data	available.	There	is	a	need	to	act	on	the	insight	if	a	difference	is	
to	be	made
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Examples	of	work	undertaken	to	date…	



Community	Risk	Index
Provides	a	baseline	against	which	future	progress	can	be	measured	and	provides	a	complete	
overview	of	risk	of	death	in	an	area.

Includes	data	on:
§ Drowning
§ Murder
§ Accidental	falls
§ Transport	collisions
§ Suicide

Drawn	from	public	health	data.	Applied	across	the	South	West	Region.	Open	Source.	





Missing	People
§ Costs	in	dealing	with	missing	people	are	significant	for	Police	and	Local	Authority.	
§ Opportunity	exists	to	act	on	the	insight	provided	which	predicts	who	will	go	missing	from	what	

location	and	when.		
§ ASC	are	exploring	next	steps	but	there	is	limited	engagement	from	any	other	partner	at	present.	

Opportunity	presented	for	local	authority	partners	to	act	on	the	insight	and	save	costs	as	well	as	
reduce	the	chance	of	vulnerable	people	being	exploited.		





Road	Safety
§ Has	a	good	history	of	joint	activity	with	partners	in	focusing	on	early	intervention	to	help		

reduce	the	costs	and	consequences	of	road	deaths/injuries

§ Always	been	open	to	using	a	variety	of	data	sources	but	opportunities	limited

§ Forecasting	future	death	rates,	locations	and	type	of	vehicle	involved

Opportunity	for	other	local	authorities	&	bodies	with	an	interest	in	road	safety		to	engage



Nick Cowling

Somerset County Council
Service Manager – Road Safety & 
Transport Data  

ODA Road Safety App Lead Adviser



GDPR??
SIDER??

Non-personal data 
Data Quality

Availability of analytical system

Blockers???
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Any	Questions?
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